
The Engage self-service portal gives you 24/7 access to your pension information. View 
your benefit statements, calculate benefit projections and easily manage your personal 
details, address and beneficiary nominations, all from a single secure location. 
  
To access the portal please visit: https://mypension.rbkc.gov.uk/ 
 
If this is your first time using the Engage self-service portal, please follow the steps 
below to register your account: 
 
1. Visit https://mypension.rbkc.gov.uk/ 
 
2. Select 'Create account' 
 
3. Complete the registration process by entering the required information and following 
the on-screen instructions.  
 
4. If the email address provided matches our records, a link will be sent to you by email 
to complete your registration. If the email address provided does not match our records, 
a code will be sent to your home address with further details on how to complete your 
registration. 
 
4. Once your account has been created, return to the log in page: 
https://mypension.rbkc.gov.uk/ 
 
5. Sign in using your new log in details to access the portal. 
 
 
If you have any problems registering or accessing the portal, please contact the RBKC 
Pensions Team. 


